










grievance at any time. Before stating a written complaint, we urge you to first discuss the 
matter with staff of the program providing the service and allow them an opportunity to help 
resolve it. If this is unsuccessful, we encourage you to contact Alliance Behavioral Healthcare 
at 1-800- 510-9132. 

You Have Certain Appeal Rights 

If you have Medicaid, you have the right to request an appeal hearing if you are denied a 
requested service, or if current services are reduced, suspended or tenninated. 

If you have questions or problems contact: 

Lindsay Psychological 
8396 Six Forks Road 

Suite104 
Raleigh, NC 27615 
919-810-2890

Disability Rights NC 

This statewide agency is designated under federal and stale law to protect and advocate for the 
rights of persons who have disabilities. 
Disability Rights NC 
3 724 National Drive 
Suite 100 
Raleigh, NC 27612 
Toll Free: 877-235-4210 Local:919-856-
2195 
TTY: 888-268-5535 
Fax: 919-856-2244 
www.disabilityrightsnc.org 
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